TCS Closets™ Limited-Warranty

Our TCS Closets product line includes a one year limited warranty from the date of
installation. During this period, The Container Store warrants that TCS Closets will be
properly installed and will be free from defects in material and workmanship when used
for their intended purpose in accordance with the product information. During the
warranty period, The Container Store will repair or replace, at no additional charge, any
defective component of the TCS Closets product line that has not been moved from its
original location. This warranty does not apply to damages resulting from normal wear
and tear, accidents, abuse or misuse, other subcontracted services (including without
limitation painting, electrical and professional organizing services), environmental
damage or removal or reinstallation by third parties. For warranty services, please
contact our Customer Solutions team at (855) 827-5623.

This warranty shall only apply to TCS Closets products delivered and installed through
The Container Store. The warranty is conditioned on the customer paying in full when
due for the products and services.

Notwithstanding the foregoing, except for the express warranties contained above, in
no event shall The Container Store be liable for any indirect, incidental, special,
consequential, exemplary or punitive damages, including without limitation lost profits,
loss of goodwill or reputation, arising out of or relating to this agreement, regardless of
the form of the action or claim or the theory of recovery, even if advised in advance of
the possibility of such damages.

This limited warranty gives you specific legal rights, and you may also have other rights
which vary from state to state.

Limitation of Liability

The Container Store’s aggregate maximum liability is limited to the monetary
replacement value of the TCS Closets products purchased in accordance with TCS
Closets Purchase Agreement and as installed at the original location. This warranty
does not cover damages resulting from accidents, misuse, or other services
subcontracted such as painting, electrical, and professional organizing services.
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